
Kent E. Bath, Ph.D.
331 Alberta Drive  •  Amherst, NY 14226
(716) 833-1183 (answering service)
Specialize in the following:  Anxiety, Mood Disorders, Habit changes:  
 (smoking, eating, study, anger man.),  
 Assessment of LD, ADHD & Behavioral/ 
 Interpersonal conflict, Stress/Coping &  
 Listening Styles
Health Insurance accepted:  Virtually all
Cost per session:  $100 – first session, $89 – sub. sessions

Dr. John Benjamins
6245 Sheridan Drive – Suite 218  •  Williamsville, NY 14221
(716) 632-5563 (voice mail) • FAX: (716) 632-6728 
Specialize in the following:  Anxiety, Learning, Mood Disorders
Health Insurance accepted:  Community Blue, IHA, Univera, NOVA, 
 Blue Cross/Blue Shield, Medicare, Empire
Cost per session:  $95

Dr. Kelly Burkhouse
Medical Arts Building • 500 Pine Street  •  Jamestown, NY 14701
(716) 499-9245 (voice mail)  
Specialize in the following:  Anxiety, Learning, Personality, Mood,  
 Substance-Related Disorders
Health Insurance accepted:  Medicare B, Traditional (indemmity)  
 Blue Cross/Blue Shield, NOVA,  
 N. American 
Cost per session:  $70

Dr. Karen Chesnutt
5820 Main Street – Suite 610  •  Williamsville, NY 14221
(716) 633-5782  (voice mail)  •  FAX: (716) 639-1537
Specialize in the following:  LD
Health Insurance accepted:  None
Cost per session:  $100

Kenneth N. Condrell, Ph.D.
8201 Main Street – Suite 2 •  Williamsville, NY 14221
(716) 634-7220  (voice mail)
Specialize in the following:  Anxiety, Personality, Mood Disorders &  
 ADHD-ADD, student/adult evaluations,  
 relationship counseling, depression
Health Insurance not accepted  (Out of network coverage can be used if  
 available.)
Cost per session:   $150 for an hour, $75 for a half hour

Dr. Lisa Jackson
4955 North Bailey Ave  •  Amherst, NY 14226
(716) 833-0292  • FAX: (716) 833-0215
Specialize in the following:  LD, Neuropsychological evaluations
Health Insurance accepted:  All Types
Cost per session:  Varies

Dr. Warren Keller
9750 Transit Road  •  East Amherst, NY 14051
(716) 636-1375 (voice mail)  •  FAX: (716) 636-4501  
Specialize in the following:  Anxiety, Learning, Mood Disorders
 Neuropsychology, Child & Family
Health Insurance Accepted:  All (including Community Blue)
Cost per session:  $125

Dr. Mark C. Lanze
8265 Sheridan Drive  •  Williamsville, NY 14221
(716) 634-6757  (voicemail)  •  FAX: (716) 634-9297  
Email: markl1357@aol.com
Specialize in the following:  Anxiety, Learning, Mood, Personality,  
 Substance-Related Disorders
Health Insurance Accepted:  Most Major Plans
Cost per session:  Varies

E. Christine Moll, Ph.D., NCC
35 A. Central Ave  •  Lancaster, NY 14086
(716) 839-2726  (voicemail)  •  Email: dr.moll@adelphia.net
Specialize in the following:  Anxiety, Mood Disorders – Women’s &  
 Relationship Issues
Health Insurance:  Not Accepted
Cost per session:  $55-70

Psychological Services Referral Listing

Western New York Area
Christopher J. Pino, Ph.D.
796 Niagara Falls Boulevard  •  Buffalo, NY 14223
(716) 879-0507  (answering service)  •  FAX: (716) 332-9237
Specialize in the following:  Anxiety, Eating, Learning, Mood Disorders, 
 Hypnosis, Children/Marriage/Family  
 Therapy: ages 5-80, Coord. for Step  
 Family Assoc. of WNY S. Group
Health Insurance Accepted:  Most Major Plans
Cost per session:  $50-100

The Resource Center
Carol Peterson  •  Central Intake Coordinator
880 E. 2nd Street •  Jamestown, NY 14701
(716) 661-1557 (voicemail) • Email:  trccpeterson@alltel.net
Specialize in the following:  LD, ADD, Development Concerns,   
 Neuropsychology
Health Insurance:  Medicaid (w/referral), Fidelis, & other  
 private insurances
Cost per session:  Sliding fee scale accepted 

Philip F. Ricotta, Ph.D.
1404 Sweet Home Road – Suite #2  •  Amherst, NY 14228
(716) 634-0566 (voice mail)
Specialize in the following:  ADHD/Learning Disabilities
Health Insurance Accepted:   IHA, Univera, Medicare, (local only), No  
 Community Blue or Blue Cross/Blue Shield
Cost per session:  $98

Dr. Michael E. Rutter 
37 South Cayuga   •  Williamsville, NY 14221
(716) 626-7492  (secretary/answering service)  •  FAX: (716)626-4496 
Email: headdoc@adelphia.net
Specialize in the following: Assessment of LD, ADHD – Anxiety,  
 Mood, Personality Disorders
Health Insurance Accepted:  Univera, IHA, CBL
Cost per session:  $100-125

Michael P. Santa Maria, Ph.D.  (Clinical Neuropsychology)
DeGraff Memorial Hospital
445 Tremont Street  •  North Tonawanda, NY 14120-0750
(716) 690-2560 (voice mail)  •  FAX: (716) 690-2585
Evaluates for the following: Learning, Mood, Substance-Related   
 Disorders, Traumatic Brain Injury (TBI),  
 Multiple Sclerosis
Health Insurance Accepted:  Aetna, IHA, Blue Cross, Community Blue,  
 Univera (varies plans), NOVA, Tricare,  
 Medicare, Railroad Medicare, No Fault,  
 Workers’ Comp. (incl. independent  
 medical exams), Fidelis, other private  
 insurances. Managed Medicaid (HMO)  
 – not standard Medicaid.
Private Pay:  $1100 for entire assessment

Dr. Stephen Shanley
Church Mission of Help • 153 West Utica Street  •  Buffalo, NY 14222
(716) 884-7569  (secretary & answering service)  •  FAX: (716) 884-4087 
Email: chmis@choiceonemail.com
Treat in the following:  Anxiety, Learning, Mood, Personality,  
 Substance-Related Disorders, ADHD,  
 Psycho-educational testing
Health Insurance Accepted:  Medicaid, Medicare, IHA, BC/BS, APS,  
 Univera, Fidelis
Cost per session:   $40-60 per hour, sliding scale based  
 on income

Sandra Ticen, M.S., A.T.R., C.A.S.
765 Wehrle Drive  •  Buffalo, NY 14225
(716) 633-2885 (voice mail)  •  Email: stticen@aol.com
Specialize in the following: Eating Disorders: Anorexia, Bulimia,
 Compulsive Overeating & Women’s Issues
Health Insurance: Not Accepted (Some insurances may  
 reimburse depending on the policy)
Cost per session:  $65 to be negotiated

Nancy L. Zoeller, Ph.D.
9750 Transit Road  •  East Amherst, NY 14051
(716) 636-1375  (voice mail)  •  FAX: (716) 636-4501  
Email: eapg9750@adelphia.net
Specialize in the following:  Anxiety, Behavior, Learning, Mood  
 Disorders
Health Insurance Accepted:  Community Blue, Univera, IHA, other 
Cost per session:  $100 



Dr. Jeffrey A. Carmen
4016 Henneberrry Road •  Manlius, NY 13104
(315) 682-5272 (voicemail)  •  FAX: (315) 682-4716
Email: carmen5272@aol.com •  License #: 5908-1 
Specialize in the following:  Anxiety, LD, Migraine Headaches
Health Insurance:  Blue Cross Blue Shield, VBH
Cost per session:  $155 first session, $120 subsequent   
 sessions, $300 – evaluation/written report  
 (2-week waiting list, report sent within  
 2 business days of evaluation session)

Thomas M. Griffiths, Ph.D.
600 E. Genesee Street – Suite 228  •  Syracuse, NY 13202
(315) 234-0212 (voicemail)  •  Email: tgriffiths@twcny.rr.com
Specialize in the following:  Anxiety, Learning, Mood, Personality  
 Disorders 
Health Insurance:  Virtually All
Cost per session:  $140 

Arlene B. Staubsinger, Ph.D.
8100 Oswego Road  •  Liverpool, NY 13090
(315) 559-1273 (voicemail)  •  Email:  ASTAUBS1@twcny.rr.com
Specialize in the following:  Anxiety, Learning, Mood Disorders, ADHD
Health Insurance:  All except Medicaid or Medicare
Cost per session:  $150

Andrew A.D. Ursino, Ph.D.
1101 Erie Blvd. East – Suite 207  •  Syracuse, NY 13210
(315) 422-3808 or (315) 491-7359 (voicemail) • Email:  aadu@iname.com
Specialize in the following:  Anxiety (OCD), Bipolar, Learning, Mood,  
 Personality, Psychotic Disorders, ADHD
Health Insurance:  Participating provider for Medicare &  
 select Managered Care plans, contact for  
 further health insurance policies
Cost per session:  Individual Therapy Sessions: $120
 Psychological Testing/Eval: $150
 Forensic, disability, or psycho-educational  
 reports: $200 (Pro Bono/Reduced Fee –  
 only by specific advanced arrangement)

Allan Yozawitz, Ph.D., A.B.P.P./A.A.C.N.
1101 Erie Blvd. East – Suite 207  •  Syracuse, NY 13210
(315) 472-7947 (voicemail)  •  Email:  yozawitza@aol.com
Specialize in the following:  Neuropsychological Assessment,   
 Learning, Mood Disorders, Anxiety 
Health Insurance:  Not accepted – but there is nonparticipator 
  coverage by cert. neuropsychologist in  
 area, services may be for such assessment
Cost per session:  $2700 – Evaluation

New York City Area
Dr. Richard F. Heath 
14 Rye Ridge Plaza – Suite 228  •  Rye Brook, NY 10573
914-253-9190 (answering service)  •  Email: rheath@stac.edu
Specialize in the following:  Learning Disorders
Health Insurance:   Not Accepted
Cost per session:  Varies

Dr. James Lawrence Thomas
19 West 34th Street – Penthouse  •  New York, NY 10001
(212) 268-8900 (voice mail)  •  Email: nurosvcs@aol.com
Specialize in the following:  Neuropsychological, LD, ADD, QEEG 
 Evaluations; Cognitive Remediation,  
 EEG Biofeedback
Health Insurance:  Options available, contact directly
Cost per session:  $130 per hour for psychotherapy &  
 remediation, $150 per hour ,  
 $175 per hour for neuropsychological  
 evaluations (Total is $2500 – $3000)

Pennsylvania Area
Dr. Addis 
125 Main Street  – Suite 602  •  Bradford, PA 16701
(814) 362-2136 (voice mail)  •  Email: moadd@penn.com 
Specialize in the following:  Eating, Anxiety, Personality, Mood,   
 Substance-Related, Learning Disorders,  
 Head Traumas, PTSD
Health Insurance Accepted:  Medicare & most other insurances  
 accepted, NOT medicaid
Cost per session:  $140 – intake, $100 – follow-up,   
 $305 – Psych. Diagnostic
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Rochester, New York Area
ARC of Monroe County
Tracy Marchese  •  Clinic Coordinator 
Article 16 Clinic • 1000 Elmwood Ave •  Suite 500  •  Rochester, NY 14620
(585) 271-0660 ext. 492 (voicemail) • Email: t_marchese@arcmonroe.org
Specializes in the following:  Psychological/Psychiatric evaluations,  
 Dementia/Geriatric Assessment, & all  
 individual counseling needs
Health Insurance:  Medicaid, Medicare, 3rd Party Insurance  
 Sliding Scale (No one denied based   
 on lack of insurance)
Cost per session:  Covered for all eligible individuals.   
 (Will not charge individuals.)Must be  
 approved for OMRDD services

Ellen Arnold, Ed.D  •  Richard Arnold, Ph.D
940 Westfall Road • Suite 2  •  Rochester, NY 14618
(585) 256-1730 (voicemail)  •  Email: www.arncraft.com • 
EllenArnold@arncraft.com  •  drsarnold@aol.com
Specializes in the following:  Psychotherapy/Educational/Psychological  
 assessments, Doc. for LD & ADD
Health Insurance:  Accepted only for therapy  
 (Insurance rarely covers testing)
Cost per session:  $100 per hour

Peter K. MacKenzie, Ph.D
85 Union Street  •  Suite 206  •  Spencerport, NY 14559
(585) 349-2656 (voicemail)  •  FAX: (585) 352-5700
Email: pkmpsych@aol.com
Specializes in the following:  Comprehensive Psychological Services  
 Children/Adolescents/Adults – ADHD, &  
 Learning, Anxiety, Mood, & Disruptive  
 Behavior Disorders
Health Insurance:  Call for info – accepts all major insurances
Cost per session:  As per insurance company fee schedule.  
 ($135 per hour without insurance)

Christopher Pollack, Ph.D
220 Linden Oaks – Suite 200  •  Rochester, NY 14625
(716) 586-9420 (voicemail)
Specializes in the following:  Neuropsychological evaluations, Anxiety,  
 Personality & Mood Disorders.
Health Insurance:  Call first. BCBS, Blue Choice, Aetna,  
 Preferred Care
Cost per session:  First visit is $180, other visits are $120, & 
 some reduced fees are available

Dr. Cara Regan
3700 East Ave  •  Rochester, NY 14618
(585) 248-8740 (voicemail)  •  Email: Cararegan@aol.com
Specializes in the following:  Autism Spectrum, D/O’s – Asperger  
 Syndrome, Learning & Anxiety Disorders
Health Insurance:  Most major insurances accepted
Cost per session:  $125

Peter Sorman, Ph.D
20 Office Parkway  •  Pittsford, NY 14534
(585) 385-8728 (voicemail)  • Email: drsorman@frontiernet.net
Specializes in the following:  Neuropsychological/Psych. evaluations,  
 Learning, Anxiety, & Mood Disorders,  
 ADHD, Brain Trauma
Health Insurance:  Blue Choice, BCBS, Preferred Care,  
 Monroe Plan (Most insurance carriers no  
 longer pay for LD evaluations)
Cost per session:  $200/hour; $750 for LD evaluation, $1500  
 for LD evaluation & more extensive testing  
 if needed.

Ronald Schworm, Ph.D
Learning and Reading Disorders Center
100 Allen’s Creek Office Park • Rochester, NY 14618
(585) 461-3301 (voicemail)
Specializes in the following:  LD, ADD, dyslexia, Psychoeducational,  
 Reading & Learning Style evaluations
Health Insurance:  No HMO accepted. Insurance co. will not  
 reimburse directly; individuals need to  
 have a review by their insurance co. first/  
 fee for or service. Call for more info.
Cost per session:  $325 for evaluation, consultation, &  
 report. Master & Visa cards accepted.

Central New York Area
Michael L. Boucher, Ph.D.
State Tower Biulding – Suite 927  •  Syracuse, NY 13202
(315) 468-0558 (voicemail)  
Specialize in the following:  LD, ADHD 
Health Insurance:  Not  Accepted
Cost per session:  $300 – evaluation/written report
 (2-week waiting list, report sent within  
 2 business days of evaluation session)

Outside of the Area


